
FLYOPS - Privacy Policy 

 

 

PRIVACY POLICY 
 

1 - Introduction 
 
We strive to respect the right to privacy of the Users of FLYOPS Application. The privacy policy informs 
you about how we use your personal data. 

 
2 - About us and our services 
 
The FLYOPS Application is developed by FLYOPS, a simplified joint stock company with a capital of 150 
000 euros, whose registered office is located at 14 Allée des Acacias, 33700 Mérignac, France, registered 
in the Bordeaux Trade and Companies Register under number 511 679 896, represented by Mr Xavier 
Joussaume as Chairman. 
 
FYOPS is the data controller of the personal data collected in connection with the use of the Application 
and/or the ordering of FLYOPS Services through the Application. 
 

3 - Information collected about you  
 

3.1 Mandatory information 
 
The online ordering of FLYOPS Services is carried out using a standard form that contains certain 
mandatory information, including: 

- The aircraft's route and schedules;  
- The information necessary for the identification and tracking of the aircraft taken into account 

by FLYOPS such as: type, take-off weight, base of assignment, color, trademarks and registration 
of the aircraft; 

- The name, address, nationality and contact details of the aircraft owner and any other data and 
information deemed necessary by either party for the proper coordination of the Services; 

- The aircraft owner's insurance certificate and the Air Transport Certificate (ATC) 
- Crew and passengers contact details and passports for customs formalities;  
- The services ordered; 
- Fuel requirements, if any. 

 
In the absence of certain mandatory answers or if the information provided is incorrect, FLYOPS will not 
be able to process the request.  
 

3.2 Optional information 
 
Pilot licenses may sometimes be requested. 
 
 

4 - Cookies 
 
When you browse the application or the pages administered for FLYOPS, some information may also be 
passively collected, including your Internet protocol address (IP address), browser type, domain names, 
access hours, operating system, screen scrolling. We also use Cookies and browser data as uniform 
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resource locators (URL) to collect information about the time and date of your visit and the solutions and 
information you have sought and accessed.  
 
This type of information is collected in order to analyze the use of our services and solutions and to make 
them more useful to you. An "Internet protocol address" or "IP Address" is a number that is automatically 
assigned to your device when you use the Internet. In some cases, your IP Address remains the same 
from one browsing session to another; but if you use a mainstream Internet service provider, your IP 
address will probably be different from one session to another. We only track IP addresses in conjunction 
with session cookies to analyze our Web page flow.  
 
Depending on the circumstances, these data may allow to draw conclusions about certain users of the 
Application. FLYOPS may use this data to analyze trends or compile statistics. However, no personal data 
is used in this context. This data is only used after it has been made anonymous. We inform you that you 
may object to the recording of these cookies under the conditions described in article 5 below. 
 

5 - Your choices about Cookies  
 
Any settings you may make to manage Cookies may affect your Internet experience and your access to 
certain services that require the use of Cookies.  
 
You can configure your browser software so that cookies are recorded on your device or, on the contrary, 
they are rejected, either systematically or according to their emitter. You can also configure your browser 
software so that you are offered the option of accepting or rejecting cookies from time to time, before a 
cookie can be recorded on your device.  
 
If you refuse to record cookies on your device, or delete cookies recorded on your device, you will no 
longer be able to use a number of features that are still required to use the Application. This would be 
the case if you attempted to access our content or services that require you to be identified. This would 
also be the case if we - or our service providers - could not recognize, for technical accounting purposes, 
the type of browser your device uses, its language and display settings or the country from which your 
device appears to be connected to the Internet.  
If any, we decline any liability for the consequences related to the degraded functioning of our services 
resulting from the impossibility for us to record or consult the Cookies necessary for their functioning 
and that you would have refused or deleted.  
 
All modern Internet browsers allow you to change the settings for cookies. These settings are usually 
available in the "tools", "options", "help" or "preferences" menu of your browser.  
 

6 - Our use of information 
 
In general, the personal data you provide to us is used either to respond to requests you make or to allow 
you to access or improve the use of FLYOPS services. 
 
The purposes for which your personal data is collected are as follows: 

- the creation of your account;  
- the information necessary for the performance of FLYOPS services;  
- the processing of payments for these services;  
- the management of requests for the exercise of the rights referred to in Article 9 below; 
- the management of any potential complaints and/or disputes; 
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- and to send you information messages or promotional and advertising communications, 
including commercial promotions that may be of interest to you, subject to obtaining your prior 
consent where necessary and respecting your right to object, in accordance with applicable legal 
provisions relating to commercial prospecting. 
 

7 - The recipients of your data  
 
The User's personal data collected on the Application are intended for the services and personnel 
authorized within FLYOPS to accomplish the above-mentioned purposes. 
 
Your personal data may be accessible to external FLYOPS service providers, in particular for the purpose 
of hosting and IT support of the IT tools used by FLYOPS but also to meet the applicable regulatory 
obligations to declare crew members (GenDec) or to trace passengers (PNL).  
 
Your personal data may also be transferred to external service providers who may be located in countries 
that do not offer the same level of data protection as European Union countries. FLYOPS ensures that 
these transfers are covered by appropriate safeguards, in particular by the adherence of the concerned 
service provider to Privacy Shield or by the signature of standard contractual clauses adopted by the 
European Commission. You can obtain a copy of it on request.  
 
Finally, FLYOPS may transmit your data to third parties when it receives a request from a judicial authority 
or any administrative authority authorized by law requesting the communication of this information in 
accordance with the applicable legislative provisions. 
 
 

8 - The retention of your data 
 
FLYOPS retains personal data in accordance with the retention rules imposed by laws and regulations, in 
particular with regard to its activities, without retaining them when this is no longer justified by the 
purposes for which they were collected. 

Your Personal Data is collected and processed by FLYOPS for the time necessary to carry out the 
processing referred to in paragraph 6 of this Privacy Policy.  

- Prospects data (registered users who have never ordered FLYOPS services): Prospects data are 
kept in standard archives (i.e. routinely accessible by the relevant FLYOPS departments) for 3 
years from the last contact with the prospect.   
 

- Clients account data: Client account data is kept for as long as strictly necessary to manage the 
business relationship. Is considered as "end of the commercial relationship", the fact of deleting 
his Client account or the fact for the Client not to have contacted FLYOPS or ordering services for 
more than 5 years.  
 
Beyond the duration of the commercial relationship with the Client, certain data may be archived 
in accordance with the applicable provisions (in particular but not exclusively those provided for 
by the French Commercial Code, the French Civil Code and the French Consumer Code).  

In addition, Clients data used for commercial prospection purposes may be retained for a period 
of 3 years from the end of the business relationship (for example, from an order or the last 
contact from the Client - see data retention above that applies for prospects). 
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9 - Your rights  

You have the right to request i) access and rectification of your Data, ii) limitation of the processing of 
your Data or iii) deletion of your Data and iv) withdrawal of your consent to the processing which are 
ground on this legal basis. 

You can exercise your right to object to processing operations used for commercial prospecting purposes. 
If you are concerned by email prospecting, you can also modify or unsubscribe from the Newsletter by 
clicking on the hypertext link "Unsubscribe" in each newsletter. 

You may define directives for the retention, erasure and communication of Your personal data after your 
death. These directives are general or specific. 

You may also request to exercise your right to portability, to the extent applicable, in order to receive 
personal data in an open and machine-readable format. 

Finally, for any other complaint, you have the right to file a complaint with the competent supervisory 
authority (in France, the CNIL). 

These rights can be exercised directly: by e-mail to the address indicated below in Contact FLYOPS.  

10 - Security  
 
FLYOPS takes care to protect the security of your personal data. FLYOPS uses a variety of standard security 
procedures and technologies to help protect your personal data from unauthorized access, use or 
disclosure.  
 
We also ask you to enter a password to access your account information.  
 

11- Updates to the Privacy Policy 
 
This Privacy Policy is a living document. As part of FLYOPS' General Terms and Conditions, this Privacy 
Policy is subject to change from time to time, in accordance with the terms of the General Terms and 
Conditions.  
 

12- Contact FLYOPS 
 
If you have any questions or comments about the Privacy Policy or the way FLYOPS collects and uses 
data, you may contact FLYOPS: 
 
- by e-mail: by writing to operations@flyops.net 
- by mail: by writing to FLYOPS' address: 14 Allée des Acacias, 33700 Mérignac  
 

mailto:operations@flyops.net

